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Manufacturers of Tough and Durable Polyprene® Water & Foam Tanks and PolyBilt Bodies for the Fire Industry 

 
PRO ONE™ WARRANTY 

 
WHAT THIS WARRANTY COVERS: 
 Pro Poly of America, Inc. (hereinafter “PPA”) offers a limited lifetime warranty on all  Polyprene® water and 
foam Tanks (hereinafter “Tank”).  PPA warrants to the original owner of the apparatus (hereinafter “Purchaser”) the Tank 
to be free from defects in material and workmanship for the normal service life of the apparatus in which the Tank is 
installed.  A skid unit warranty shall expire 10 years from the date of purchase.                                                                                                    

Installation of the Tank must be in accordance with PPA’s instructions and the Tank must be secure.  The Tank 
originally shipped with installation instructions adhered to it. This warranty extends to the Purchaser and may not be 
assigned without the prior written approval of PPA except an original equipment manufacturer may assign this warranty to 
the first titled owner of the apparatus. 
 If a Tank has a defect in material or workmanship covered by the warranty, PPA will repair at PPA’s cost, by 
authorized personnel or authorized third parties. PPA will make a reasonable effort to schedule repair within 48 hours 
following initial notification of a covered defect.  If Tank is located outside North America, PPA will reimburse 
reasonable labor and material necessary for the repair only.  PPA is not responsible for travel costs associated with 
International repair, nor any other International cost. 
 During the initial five years of Tank service life, PPA will reimburse reasonable costs associated with rendering 
Tank accessible to PPA. The stainless steel jacket on an elliptical tank, if any, must be removed prior to repair by Pro 
Poly.  Customer is responsible for all removal and re-installation costs associated with the stainless steel elliptical jacket.  
Reimbursements for incidental warranty costs, if any, may be made by cash or credit to purchaser’s account at the 
discretion of PPA.  All requests for reimbursements must be accompanied by a PPA purchase order.  After the initial five 
years of Tank service life, PPA will not reimburse for costs associated with rendering the Tank available to PPA.  After 
10 years of service life, PPA will repair the Tank only at a PPA facility.  PPA has sole discretion as to repair of defects 
covered by this warranty, or replacement of the tank. PPA’s responsibilities as described herein shall not exceed the 
amount of the original purchase price of the Tank; if PPA replaces the Tank all further warranty obligations shall be void. 
 
WHAT THIS WARRANTY DOES NOT COVER: 
 PPA’s warranty does not extend to Tanks which have been misused, abused, improperly installed, involved in an 
accident or inadequately secured or for which payment has not been made.  PPA’s warranty neither extends to tanks which 
have been improperly mounted nor which have been allowed to move vertically or horizontally in the truck without proper 
hold down mechanism.  The warranty is void if repairs or alterations to the Tank are made by unauthorized persons, or the 
Tank serial numbers have been altered or defaced.  PPA Tanks are not to be used as pressure vessels.  The water supply 
should be shut off as soon as water begins to exit the overflow. 
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION 
ON THE FACE HEREOF. THERE IS NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE.  PPA’S MAXIMUM OBLIGATION AND LIABILITY UNDER THIS 
WARRANTY SHALL BE LIMITED TO AN AMOUNT EQUAL TO THE PRESENT PURCHASE PRICE FOR 
THE PPA TANK.  PPA SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE, WHETHER DIRECT OR 
INDIRECT, INCIDENTAL, CONSEQUENTIAL OR OTHERWISE ARISING OUT OF BREACH OF THIS 
WRITTEN WARRANTY OR ANY IMPLIED WARRANTY.  Some states do not allow limitations on how long an 
implied warranty will last or the exclusion or limitation of incidental or consequential damages. 
 
 
Tank #     ___________________________          Shop Order #_________________________ 
Vehicle#  ___________________________          Cust.  P.O. #  _________________________ 
___________________________________                                                                                                              


